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HOW TO STOP  
A HUNG PROGRAM 

 

Sometimes you will encounter a 

program that seems to run a process 

that goes on forever.  Perhaps it is a 

syncing program, or an installation 

that displays “installing” for 10 

minutes.  Often, my clients just shut 

down the computer, although I would 

recommend taking the following steps, 

in the order listed: 

 

1. Use Task Manager to end the 

program.   

a. Bring up Task Manager by 

right-clicking on a blank area 

of the taskbar (bottom of 

your screen) and then 

clicking on Task Manager, or 

by pressing the 

<Ctrl+Alt+Del> key 

combination and then 

clicking on Task Manager.  

In Task Manager you take the 

following steps: 

b. In the Processes tab, right-

click on the program, and 

then click on End Task. 

c. If this doesn’t close the 

program, right-click on the 

program, select Go To 

Details and then click on 

End Process Tree. 

2. This will almost always knock out 

the non-responding program.  If it 

doesn’t, or if you can’t bring up 

Task Manager, click on the Start 

Button and select either Shut 

Down or Restart. 

a. If at all possible, be sure to 

first close all open programs, 

if you can. 

3. If Windows will not shut down, 

the last resort is to hold down the 

power button on the computer for 

a few seconds to force a hard 

shutdown.  Avoid doing this 

unless all else fails. 

 

 
ABOUT THOSE UPDATED 

PRIVACY POLICIES  
YOU ARE RECEIVING 

 

For the past year or so, you have 

probably been receiving a lot of 

Privacy Policy Update notifications in 

your email.  I would like to explain 

why you should take action on them. 

 

On Dec 17, 2017, the European Union 

(EU) passed the General Data 

Protection Regulation (GDPR) which 

included provisions on clear and 

affirmative consent, children on social 

media, right to be forgotten, the right 

to know when your data has been 

hacked, plain language and fines of up 

to 4 percent of firms' total worldwide 

annual turnover. 

 

Google was the first firm to be fined, 

for $57 million.  At this time, Google, 

Facebook, and several other firms are 

facing billion-dollar fines based on 

complaints about GDPR violations.   

 

Although the United States does not 

have any law like the GDPR, some 

states (such as California) do.  

Regardless of the lack of federal 

regulations on the privacy of your 

information, websites that collect info 

are sending notifications to all users of 

their websites, even here in the U.S. 

 

If you do not take action, you are, 

by default, allowing these vendors to 

give your private information to 

whomever they wish.  The following 

are taken from a typical notification: 

 

Most of the policies allow you to go to 

that firm’s website and select from 

options such as: 

 

I know following up on these 

notifications is a pain in the *** and 

takes time, but do you really want to 

give websites carte blanc to provide 

unknown firms know what you 

bought, what you looked at, what your 

contact information (name, address, 

email, etc) is, and a lot of other info? 

 

For more info about the GDPR, click 

on this these links for explanations:   

 

2 Videos: 

https://www.youtube.com/watch?v=n5

WJOncaHt4  

 

https://www.bing.com/videos/search?

q=gdpr+explained&view=detail&mid

=E38C5C71BEEFBD9F8436E38C5C

71BEEFBD9F8436&FORM=VIRE  

 

Text:  

https://www.computerworlduk.com/da

ta/how-prepare-for-general-data-

protection-regulation-gdpr-3652439/  

 

 
HOW EFFECTIVE ARE 

COMPUTER TUNE-UPS? 
 

I had a few sports cars and would 

fiddle with them to get better 

performance.  Things such as putting a 

larger jet into the carburetor (look it 

up) and adjusting the timing.  The 

results were, perhaps a 1% increase in 

performance.  It was fun, but in 

reality, 1% means a 0-60 mph time of 

8.0 seconds dropped by a whopping 

0.08 to 7.92 seconds.  Duh?  But it 

was fun. 

 

For the most part computer tune-up 

software is in the same category.  On 

some older computers, tune-ups can 

make a difference, and even newer 

computers might actually notice a 

change – might. 

 

The basics of a tune-up include: 

 

Unchecking some autostarts 

(programs that start when Windows 

starts) in Task Manager (startups tab) 
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for Win 8 & 10, or the msconfig utility 

in Win7 and earlier. 

 

Adding more memory (RAM) if 

needed.  The sweet-spot for Win7 and 

newer is 8GB of memory.  WinXP 

and earlier maxed out at 4GB, which 

was usually enough back then.  If your 

computer runs nicely, but starts 

slowing down as you keep more 

programs open, check the 

performance tab in Task Manager. 

(Ctrl+Alt+Del and then click on Task 

Manager)  

 

Since Win7, Windows automatically 

defrags hard drives, so don’t bother 

with defragmentation.  Also a 

warning: never defrag an SSD (solid 

state drive) if there is one in your 

computer, as it will seriously degrade 

the life of the SSD. 

 

 

IS IT TIME TO REPLACE 
WINDOWS 7? 

 

When I first got interested in 

computers, I couldn’t get the latest and 

greatest software fast enough.  That 

was in the age of DOS, before 

Windows or Macs.  That was pretty 

typical.  Now, I only upgrade software 

if there is a compelling reason.   

 

For example, I am still using Office 

2010 and older versions of Quicken 

and Quickbooks because there is 

nothing in the newer versions that I 

find the additional features useful to 

me when I consider how and why I 

use these programs.  That said, I find 

some of the newer photo and video 

editing programs do have features that 

make them worthwhile for me. 

 

That said, if you are still using 

Windows 7 (Win7), I suggest that you 

consider that it may be time to 

upgrading to Windows 10 (Win10).  

Oh, I know that you are probably 

comfortable with Win7 and think that 

Win10 is out of your comfort zone.  I 

have seen many of my clients find that 

their concerns are unfounded.  There 

are also several compelling (I seem to 

be using that word a lot in this piece) 

reasons to upgrade. 

 

 Microsoft will stop support for 

Win7 on Jan 14, 2020 – a little 

over a half year away.  Since all 

Win7 updates in recent years were 

for security reasons, this means 

that scammers will most likely 

focus on using Win7 to get 

viruses onto your computer. 

 Win10 is faster than 7.   

 Win10 is much more stable than 7 

and “stop errors”, which you 

know as the Blue Screen Of 

Death, are pretty uncommon. 

 Some newer software will not be 

designed to run on 7. 

 Existing programs will look and 

feel the same. 

 

When Win10 was released, Microsoft 

issued free upgrades to Win10 for a 

year, then started charging for the 

upgrades.  You may have considered 

upgrading 7 to 10 but been put off by 

the $110 cost for the Home Edition 

and $200 for the Pro Edition.   

 

That said, you can get legitimate 

upgrades for around $10-$30 from 

vendors on eBay and other sources.  

These vendors buy bulk licenses, often 

in other countries, for far less than the 

cost here, and then sell license keys at 

very low prices.  I recently purchased 

a Win10 license (with Win10                   

installation download file) for $20.  

After installation, Microsoft accepted 

the key and activated the license.  If 

you take this route, make sure that the 

vendor guarantees that you are 

purchasing an unused, legitimate, 

license key.  My understanding is that 

most vendors are legitimate – but not 

necessarily all vendors.  Be sure to 

pay with either PayPal or a Credit 

Card, so that you can file a complaint 

if you cannot activate the license and 

the vendor 

 

 

WINDOWS XP REVISITED 
 

Windows XP was the longest running 

version of Windows, from its’ release 

in 2001 until it was replaced with 

Vista in 2007.  There are still quite a 

few computers running XP although 

mostly in third-world countries. 

 

I recently worked on a WinXP 

computer – the first I have seen in 

quite some time – and it was an eye 

opener. 

 

I found XP to be fairly cumbersome in 

comparison to Win10, or even Win7.  

For example, WinXP did not 

automatically recognize most USB 

printers, whereas from Win7 you 

could connect a USB printer and 7 

would recognize it, often without 

having to download drivers. 

 

XP was a major improvement 

visually, over earlier versions of 

Windows, but going back, I realized 

that what was new and cool then looks 

pretty blocky and unfinished now. 

 

Sort of like the ’57 Chevy or Ford.  

They are still pretty nice looking, 

particularly if you’re into retro, but 

compared to modern basic cars, such 

as a Civic, the seats were less 

comfortable, no power windows, air-

conditioning was an expensive option 

not frequently seen, and the base V8 

engines put out around 170 hp, which 

is what an Accord or Camry 4-

cylinder engine now puts out with an 

engine half the size, and getting twice 

the mileage. 

 

In a similar vein, in a recent issue I 

talked about a website where you can 

download old DOS games, such as 

PacMan, Commander Keen, the 

original Wolfenstein, and others.  

They were state of the art then, and 

best remembered that way.  That said, 

actually experiencing older software, 

cars, etc., will probably help you 

appreciate what we have now. 

 

In the future, when we wax nostalgic 

about the good old days of Windows 

10, it might be best to enjoy the 

memory. 

 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 
need professional computer support or tutoring.  

If you are not currently a client but wish to 

receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 

distribution list.  Since the beginning of this 

newsletter, CCC has had absolutely no financial 
or investment interest in any recommend 

products or services. 
 

Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  
The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 

may be encountered as a consequence of the 

recommendations.  Always backup your 
computer and make sure that System Restore is 

set to On. 


